
VERIFICATION 
OF CONFORMITY

ZIMBABWE
CONSIGNMENT BASED
CONFORMITY ASSESSMENT
(CBCA) PROGRAMME

BOOST YOUR EXPORTS DEMONSTRATE COMPLIANCE OF YOUR PRODUCTS



Food and Agriculture

Building and civil engineering

Petroleum & Fuels

Packaging material

Electrical/electronic products

Body care

Automotive and transportation

Clothing and textile

Toys

SCOPE:
ZIMBABWE

(CBCA) PROGRAMME
BUREAU VERITAS HAS BEEN APPOINTED BY 
THE MINISTRY OF INDUSTRY AND COMMERCE 
TO IMPLEMENT THE CONSIGNMENT BASED 
CONFORMITY ASSESSMENT (CBCA) 
PROGRAMME.

	 Protection of the consumer and the 
environment

	 Conformity Assurance

	 Swift customs clearance with the appropriate 
Certificate of Conformity (CoC)

	 Fight against Counterfeits

More on ht tp: / /ver igates.bureauver i tas.com

OBJECTIVES

GROUP OF  
PRODUCTS COVERED

BASIC PROCESS OVERVIEW

APPLICATION/ 
SHIPMENT

SHIPMENT 
TO ZIMBABWE

CERTIFICATE

NON - 
COMPLIANT

VERIFICATION

Testing

Documentary review

Inspection



PROCESS

REQUEST FOR CERTIFICATE INSPECTION

CBCA CERTIFICATE

ROUTES TO COMPLIANCE

DOCUMENTARY REVIEW / 
TESTING

STEP 1 STEP 4

STEP 5

STEP 2

STEP 3

Exporter lodges a Request for Certificate to 
a Bureau Veritas local contact. Said request 
should include:

•	 List, designation and price of goods intended 
to be exported, if available: transport and 
insurance price, importer / exporter details

•	 Conformity documents available (ex: Third 
party certificate, Test reports, Reports of 
analysis, certificate of the manufacturer 
according to ISO 9001 or other quality 
standard) 

•	 Information related to local and provisional 
date of availability of goods to carry out their 
physical inspection before shipment. Request 
For Certificate (Lead with (RFC) Form)

Bureau Veritas checks that: 

•	 Goods presented are those identified during 
the documentary review

•	 Goods match their description in the import / 
export documents

•	 Products comply with applicable standards
•	 If necessary, Bureau Veritas inspectors may 

take samples for additional assessment.

Bureau Veritas checks the inspection report 
against the provided document. Upon satisfactory 
results, an electronic Certificate of Conformity is 
issued, else, a Non-Conformity Report is produced. 
Exporters are recommended not to ship their goods 
prior issuance of the required Certificate.

To facilitate trade and adjust intervention to 
the risk, 3 different routes are available in our 
CBCA Programme to demonstrate compliance: 

•	 Route A: Any good, any trader

•	 Route B (Registration): Goods already 
registered by Bureau Veritas

•	 Route C (Licensing): Goods already licensed 
by Bureau Veritas

Bureau Veritas reviews all informations 
provided and checks their adequacy against 
the applicable international standards. 
Laboratory testing / analysis are conducted on 
samples if necessary.

More on ht tp: / /ver igates.bureauver i tas.com



REGISTERED 
/ LICENSED 

GOODS

APPLICATION
REGISTRATION 

LICENSING

CERTIFICATE

VERIFICATION

SHIPMENT 
TO ZIMBABWE

Statement of 
Licensing (SoL)

Statement of 
Registration (SoR)

FACILITATION 
PROCEDURE

REGISTRATION AND LICENSING APPLICATION

SHIPMENT VERIFICATION

Registration (Route B) and Licensing (Route C) are options offered for regular importer/exporter to Zimbabwe. 
The documents and system in place to ensure conformity to Zimbabwean requirements are preliminary 
reviewed (test report, certificate, results of testing, inspection, factory audit....)

SoR/SoL reduces the documentary review and/or inspection of shipment and 
speed up the issuance of certificate in performing the necessary monitoring.

Your Fast Track for Worldwide Trade
Find list of contacts and detailed information about the programme on http://verigates.bureauveritas.com

Contact in Zimbabwe:
Bureau Veritas BIVAC Zimbabwe
Causeway Building, 8th Floor, North West Wing
4th Street & Central Avenue, Harare, Zimbabwe

All contacts and more information on:
http://verigates.bureauveritas.com

Send enquiries to:
conformity.zimbabwe@bureauveritas.com
Tel.: +263 (4) 792 683 or + 263 (4) 792 684

Ministry of Industry and Commerce:
mic@mic.gov.zw
http://www.mic.gov.zw

Verification with SoR/SoL

Monitoring

Documentary review

Compliant history within route A

Have a supply management in place

REGISTRATION AND LICENSING


