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Conformity Assessment of Goods against 
International Standards prior to export and/
or import of shipment
 
Verification of existing conformity 
documents 
 
Inspection of goods prior to export
 
Testing/analysis when necessary
 
Certificates provided to Exporters and 
Importers for Customs clearance
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BUREAU VERITAS IS A WORLD LEADER IN 

LABORATORY TESTING, INSPECTION AND 

CERTIFICATION SERVICES. 

ABOUT CBCA 

ZIMBABWE CONFORMITY ASSESSMENT 
FOR USED VEHICLES NOW MANDATORY 

Kindly note that Bureau Veritas has been appointed 
by the Ministry of Industry & Commerce Zimbabwe for 
the provision of the Consignment Based Conformity 
Assessment (CBCA) program applicable to some 
categories of used vehicles imported into Zimbabwe 
from the 1st of June 2022. 

The objective of this program is to:
•	 Protect consumers against dangerous, sub-

standard vehicles
•	 Improve quality of products through compliance 

with applicable standards and regulations
•	 Facilitate trade operations by recognising existing 

conformity proof to avoid unnecessary checking
•	  Ensure swift clearance with customs. 

Shipments arriving without the required certificate of 
conformity will be subjected to penalties. It is then 
strongly recommended to comply to avoid rejection, 
delays and extra costs on arrival. 

EXPORTER REQUEST PROCESS:

1.	 Visit zwv.bureauveritas.com to make an 
online application and payment or send the 
following information to conformity.zimbabwe@
bureauveritas.com:

2.	 Request for Certificate (RFC Form) 
3.	 Exporter Declaration (Exporter declares the list of 

vehicles, make, model, VIN, last country of use) 
4.	 Vehicle ownership documents or deregistration 

documents 
5.	 Copy of last roadworthiness certificate/report (if 

available)

WE ARE HERE TO ASSIST WITH ALL OF YOUR 

CONFORMITY NEEDS. 

FOR MORE INFORMATION CONTACT BUREAU 
VERITAS TODAY ON: 

Phone: +27 11 217 6350/+27 11 217 6300
Email: conformity.zimbabwe@bureauveritas.com

ZAMBIA 

	 Plot No 35200 Alick Nkhata Road, Lusaka, Zambia
	 conformity.zimbabwe@bureauveritas.com 
	 memory.makombo@bureauveritas.com
	 +260 969 436266/+260 973 116840

NAMIBIA 

	 Light Industrial, Langer Heinrich Crescent, Sapphire 
Park, Unit 2, Walvis Bay, Namibia

	 conformity.zimbabwe@bureauveritas.com
	 +264 64 20 0104 / +264 (0)81 160 8007

SOUTH AFRICA 

	 The Place; Building 1, 3rd Floor; 1 Sandton Drive, 
Sandown. Sandton, Johannesburg 

	 conformity.zimbabwe@bureauveritas.com      
	 +27 11 217 6350/+27 11 217 6300 

ZIMBABWE

	 8th Floor Causeway Building, North-West Wing,  
4th Street & Central Avenue

	 conformity.zimbabwe@bureauveritas.com
	  +263 242 792 683-4/+263 785656195/+263 776855068.

MOZAMBIQUE

	 Rua dos Desportistas; Prédios JAT V-1,  
6º Andar; Maputo, Moçambique

	 conformity.zimbabwe@bureauveritas.com 
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